BROADCAST MESSAGE

TO:           All U.S. Department of Transportation (DOT) Headquarters Employees

FROM:     Office of the Assistant Secretary for Administration
RE:           2008 WMATA Fare Increase and Transit Benefits

The Washington Metropolitan Transit Authority (WMATA) announced a rate increase for all riders, effective January 6.  To see what your rate will be, you can go to:  http://wmata.com/metrorail/NewFares_08.cfm.
       
If your transit benefit is at the maximum rate ($115 per month), no action is necessary.

Those participants whose benefit is under the maximum amount must apply for a change in commuting expenses to reflect any increase.  This is done by going to http://TRANServe.dot.gov, click on the “DOT Employee” button on the top, click on “Forms”, then “Transit Benefit Application & Worksheet:  Directions for Transit Benefit Application”, then click “Transit Benefit Application”.

 

Once the change has been processed, Smart Benefit participants may pick up additional fare for January at the DOT’s Parking/Transit Office, located in the West Building, Room W12-190.  Hours of operation are Monday through Friday, 8:30 a.m. to 4:00 p.m.    The increase will download on your Smart Card in February.

NOTE:  Participants who need paper fare cards that includes the fare increase may also pick up their cards from the Parking/Transit Office, once the change has been approved and processed.  

Did you know TRANServe has a website?  Http://TRANServe.dot.gov  provides all the latest information regarding the transit benefit, answers frequently asked questions as well as provides many helpful program tools, such as the recently announced Metro fare increase.

If you have any questions, feel free to call the Parking/Transit Benefits Office on

(202) 366-1398.
