J.P.Morgan UCard Center Registration Steps

1. Go to https://ucard.chase.com/siteTransitionMyAcc.html

MY ACCOUNT IS NOW UCARD CENTER - an even better way to manage your account!

CHASE &
2. Click “Continue to UCard Center”
3. Go to https://ucard.chase.com/
4, Select “Activate Your Card”
5. Select “Register For UCard Center”

CHASE &

UCARD CENTER WILL GIVE

YOU EVEN MORE CONTROL

* ACTIVATE your card

* REQUEST replacement cards

+ DOWNLOAD program training materials

* VIEW your pending transactions, and more

WHAT YOU NEED TO DO

. CLICK on the button below to go to the new
UCard Center

. REGISTER for UCard Center by creating a new
User ID and password

. REPLACE the current website with the new
UCard Center website in your favorites list

Continue to UCard Center
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The easy, convenient way to access your card account information

P Registration Required: First time users must register before logging .. more .
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https://ucard.chase.com/siteTransitionMyAcc.html
https://ucard.chase.com/

6. Enter card number
7. Click “Next”
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Identify Your Card and Accounts

Please enter your current card number.

*Card Number:

‘ Mext ‘ Cancel

8. Read “Online Terms and Conditions”
9. Click “1 Accept”
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Online Terms and Conditions

Please accept the Terms and Conditions.
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© 2012 JPMorgan Chase & Co. Al rights reserved

= Print & Help

A UCard Terms and Conditions

UCARD CENTER SERVICE AGREEMENT

PLEASE READ THIS SERVICE AGREEMENT CAREFULLY. BY ACCESSING THIS WEBSITE YOU AGREE TO BE
BOUND BY THE TERMS OF THIS AGREEMENT BELOW. THIS AGREEMENT |5 SUBJECT TO CHANGE. WE WILL
NOTIFY YOU OF AMENDMENTS TO THIS AGREEMENT BY POSTING THEM TO THE WEBSITE FROM TIME TO
TIME. IF YOU DO NOT AGREE WITH THIS AGREEMENT, PLEASE DO NOT ACCESS THIS WEBSITE.

NOTE: BY SELECTING THE "I AGREE" BUTTON, YOU AGREE TO THE TERMS AND CONDITIONS OF THIS
AGREEMENT AND MAY CONTINUE ACCESSING UCARD CENTER. IF YOU SELECT THE "I DISAGREE"
BUTTON, YOU WILL BE RETURNED TO THE UCARD CENTER HOME PAGE AND MAY NOT ACCESS UCARD
CENTER.

This “UCard Center Service Agreement” ("UCard Center Agreement"), applies to your use of the Chase
UCard Center website that are not otherwise governed by the Chase Payment Card Program Terms,

Conditions and Disclosures or other disclosures (electronic or otherwise) that govern the use of your Card.

IN THIS AGREEMENT, the words "we," "us,” “Chase,” “Bank,” and "our" refer to JPMorgan Chase, N.A. and
its affiliates, and the words "you" and "your" refer to the person to whom the Card is issued and any
other person that you authorize to use the Card. If the program allows additional Cards to be issued and
you authorize the Bank to issue an additional Card in the name of another person, "you” or “your” refers
to that person, as well. "UCard Center” means the UCard Center website, accessible at
www.ucard.chase.com. "Other Information Provider" means any provider of information accessible
through UCard Center, other than Chase. "Access Service Provider” means any Internet Service Provider
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10. Enter zip code
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Validate Identity a Print 2 Help

Validate ldentity Select PIN Enter User Information Confirmation

Step 1: Please provide the following information to validate your identity.
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Cancel
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11. Select and confirm PIN
CHASE TG
Select PIN 2 Print a Help

Validate Identity Select PIN Enter User Information Confirmation

Step 2: Select PIN

Your current PIN has been assigned fo this card.
You may change your PIN below,or seleci Use Current PIN fo continue

PN | |
Confirm PIN |
Next Use Current PIN Cancel
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12. Enter user information
13. Click “Register”
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Enter User Information 2 Print = Help

Validate Identity Select PIN Enter User Information Confirmation

Step 3: Your card has been activated and your PIN confirmed. Please enter the following user
information to register on the website.

User ID Rules: Password Rules:

* Minimum of 6 and maximum of 15 long * Minimum of 6 and maximum of 10 long
* Alphanumeric * Alphanumeric

" Must include at least 1 number " Must include at least 1 number

* Case insensitive " Case sensitive

* Mo special characters like @#5%"&7() * Mo special characters like @#5%"87()
* Mo spaces * Mo spaces

* Cannot be same as any of last & passwords
you have used

*UserID
*Password
*Confirm Password
*Email Address
*Confirm Email Address
*Phone Number

*Question 1 |Please select a question E|

14. Receive e-mail with validation code
15. Enter validation code
16. Click “Validate”
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Confirmation A Print = Help

Validate Identity Select PIN Enter User Information Confirmation

Step 5: Registration Complete.

Registration Complete.
An Email Validation Code has been sent to phillip_sapienza@dot_gov
Please check your Email and enter the Validation Code below.

* Enter Email validation code

Resend  Change Email




17. Logon using User ID and Password
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The easy, conveniant way o access your card account information
} Registration Required: First time users must register before logging ... more -

The Validation Code has been accepted. Enter User
ID and Password fo Logon to the website.

User ID |

Password | |

a ForgotUser 1D
9 = Forgot Password
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18. Verify Security Question
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The easy, convenient way to access your card account information
P Registration Required: First time users must register before logging . mare ..

The Validation Code has been accepted. Enter User

- ID and Password to Logon to the website.
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