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· Log on to http://transerve.dot.gov
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· Click on “Participants”
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· Click on the “FDIC” link
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· Click on “FDIC Transit Benefit Knowledge Check”.


THIS INFORMATION IS VERY IMPORTANT TO TRANSIT USERS, AND IT IS STRONGLY SUGGESTED THAT EMPLOYEES REVIEW AND UNDERSTAND IT.
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· Click on “Transit Benefit Application and Worksheet”.

CLICKING ON THE “TRANSIT BENEFIT APPLICATION AND WORKSHEET” LINK WILL TAKE YOU TO THE TRANSIT BENEFIT APPLICATION WEBSITE.
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· Click “Register”.



NOTE:  ALL PARTICIPANTS (NEW AND CURRENT) MUST REGISTER THE FIRST TIME THEY VISIT THE TRANSIT BENEFIT APPLICATION WEBSITE.
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· Complete the registration form.
· You must use your official payroll name (i.e., the name that appears on your payroll records) as your User Name.  Please note that if you do not use your official payroll name, you will be automatically removed from the on-line transit system during annual recertification.
· Click “Register”.
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· Enter your User Name and Password.
· Click “Log In”
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· Select “Transit Benefit Application” from the main menu.
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· Select your Agency from the drop-down menu.
· Click “Recertify/Enroll” (for both new applicants and participants who are recertifying).
· Click “Proceed”.
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· Read the terms and conditions of the Transit Benefit Program.
· Click “I Agree” to proceed with the application process.


YOU MUST AGREE TO THE TERMS AND CONDITIONS OF THE TRANSIT BENEFIT PROGRAM IN ORDER TO PROCEED WITH THE APPLICATION PROCESS.

APPLICATION TIP

 Who is my “vendor”
Vendor- The application asks for each vendor (transit authority) used for transportation to and from work. i.e., in the National Capital Region the vendor is WMATA which gives you three choices: WMATA, WMATA Senior and WMATA Disabled.
WMATA – Select this vendor if you receive the Metrochek or use SmartBenefits.
WMATA Senior or WMATA Disabled – Senior citizens (65 and older), persons with disabilities and customers with a Medicare card and valid photo ID ride for half the regular fare. On Metrorail, use a senior/disabled fare card or SmarTrip® card. On Metrobus, use a senior/disabled bus pass or SmarTrip® card or show your Metro ID or Medicare card and valid photo ID and pay the reduced fare.
These cards only work on Metrorail, Metrobus or Metro Access. For instance, if you are a senior citizen and ride the Metrobus you may receive the WMATA senior farecard or SmarTrip® card. If you are a senior citizen and ride the MARC or VRE you must choose  WMATA as the vendor to receive a Metrochek. The WMATA senior ticket will not work on the MARC or VRE .
If you are a participant outside the National Capital Region, choose the vendor or voucher you receive in your area. For example, participants in Atlanta riding MARTA select MARTA-ATLANTA from the drop-down box.`
MARTA-ATLANTA – Select this vendor if you ride the MARTA system in Atlanta.
COBB COUNTY, COMMCHEK-GENERIC, DOUGLAS COUNTY RIDESHARE, GRTA-ATLANTA, TRANSBEN, or VPSI are other Atlanta options.
If more than one vendor is used for your commute, select the one with the greater value. All vendor(s) must be listed by name on the worksheet portion of the application. Enter the name and monthly cost for each of the vendors you use to and from work.









 (
Fill out Mode of Transportation (for example, Keller Bus)
Complete the Daily, Weekly or Monthly Expense to Work (Example: Daily and Monthly)
Fill out Daily, Weekly or Monthly Expense from Work (Example: Daily and Monthly)
Click “Calc Total” button
 Complete the “Converting Daily and Weekly Cost to Monthly Cost” section
Insert your Total Monthly Cost
NOTE:  The “Calc Total”, the “Converting 
Daily
 and Weekly Cost to Monthly Cost” and the “Total Monthly Cost” must match.
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· Complete the “Transit Benefits Verification Worksheet”.
· Complete the “Converting Daily and Weekly Costs to Monthly Cost” section. (See above instructions)


REMEMBER:  PARKING FEES ARE NOT ELIGIBLE FOR TRANSIT BENEFITS AND SHOULD NOT BE INCLUDED WHEN COMPUTING DAILY, WEEKLY OR MONTHLY COMMUTING COSTS.

 (
 Enter Employee ID 
Enter full name, email address and work phone.
Select appropriate choice for Agency, Region, Admin, Civilian/Military and Work Status fields.  
NOTE:  The Admin field is to select your region.  The Region field is to pick your sub-region.  (Example: LA, San Diego)
Select Vendor
Highlight all Transit Systems used.  If using more than one, hold the “CTRL” key while selecting.
Enter Work Street Address
Enter Home Address
Select appropriate Approving Official (Transit Subsidy Coordinator) and Manager/Fund Certifier (Select appropriate approver for your region).
Manager phone is optional
Enter your 
SmarTrip
 card number or put “NA” if you don’t have one.
Enter any additional information in the comment box.  For example, notate multiple modes of transportation, multiple forms of fare media, different denominations needed, etc.                                      
D.C. participants
: You must enter your metro on/off stop, as well. 
Click “Submit Application”
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· Fill out the transit benefit application.
· Ensure that you select the correct choices                            from all drop-down menus.
· Click “Submit Application”.
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DOT News Flash

The Mobile Commuter Store Bus Every Thursday at DOT HQS!

Every Thursday
OT Headguarters, 4th Street, East

Building
Time: 800 am ~200 pm

i X

Learn how to use the HOV "express” lanes. Purchase tickets for any bus or rai line in your area
including MARC and VRE. Purchase Metrobus passes, One Day passes, weekly Fast and Short Trip
passes and MetroAccess pack. The Mobile Comrmuter Bus also carties all schedules and has a user
station to print your own “Trip Planner’. Pick up a bike trails map and start peddling to work and leam
how to be on a Car Free Diet." Love to walk? Get a capy of the WalkAbout brochure.

Contact Us &

DOT HQ Parking/Transit Q
Office is
OPEN

Thursday Octaber 13, 2011

Ofiice address and hours|

Bulletins

« DOT Parking/Transit Offce Early Closure
Schedule

+ DOT Parking/Transit Offce Clased
September12:30, 2011 73

« EEM-2011-04 LIRR Non Debif Transaction

o EEM-2011-03 New York MTA Payment
Process using the TRANServe Dehil Card

« EEM2011-02 Electronic Fare Media = Debit
Card Enabling Authoriies

 EEM2011-01 TRANSene Electronic Fare
Media Debit Card Roll Out- New York

Going Green with Electronic Fare Media!

[
traffic
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TRANSenve has adopted new program methodalagies to tighten intemal controls and support Green
Government by moving away from paper fare media. The better way to deliver the transit benefit is
simply to do it electronically. The primary goal is to use a single fare media delivery system that offers
enhanced internal controls and preserves the transit benefit by deterring fraud, waste and abuse.

New Method of Distributing the Transit Benefit Saves

Government Money. Makes Choo
for Federal Employees .

WASHINGTON ~ The U.S. Department of Transportation
today announced New York City has becore the first

=
major metropolitan area in the country to take advantage of >
a new, cost-efiicient way for government employees to S
receive their monthly transit benefit through the use of a 4
federal debit card. The transit benefit program encourages
-

federal government employees to choose commuting
options that improve i quality and reduce traffic =
congestion as opposed to using single-occupant vehicles

g Mass Transit Easier

Under a new program which began in June, government employees are able to use a personalized
Visa® debit card to purchase from a ticket agent, online or at a station kiosk. This will save the
federal government approximately $270,000 annualy in eliminated shipping, travel and onsite
distribution costs

An estimated 18,000 employees in 51 Federal agencies in New York City will no longer need to stand
in line or lose time away from their offices to obtain paper vouchers. Any unused benefits will be
returned to the govermment automatically, which could lead to additional government savings

This new process also allows for greater oversight through monthly reports detailing where benefits are
purchased and used. Lost cards can be quickly canceled and easily replaced, futher safeguarding
government funds.

The Department plans to launch the program in the National Capitol Area and in other major
metropolitan areas natiowide once those locations meet Internal Revenue Senvice regulations as well
as other Federal regulations,

The U.S. Departrment of Transportation was one of the first government agencies to embrace the
Transit Benefit Program. It began distributing transit benefis to its employees in the early 19805, The
Department's program has evolved over the years to offer ransit benefit distribution senvices to over
250,000 federal participants natioride

The Washington Metro Area Transit Authority s""’w"suj'm'fﬁ“
- TN

How was your Visit?

We hope you found what you needed
For other inquiies and feedback

Please contact us ke,





