
Locations to use the TRANServe Debit Card…
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Los Angeles DOT
Customer Service Center at Union Station, 800 N Alameda St • •

Customer Service Center at Los Angeles Mall, 201 N Los Angeles St, Space 18B • •

Add LADOT fare to TAP card: Station Vending Machine at Long Beach Transit 
Mall, 130 E 1st St in Long Beach • •

LA Metro
Customer Service Center at Union Station, 800 N Alameda St • •

Customer Service Center at Los Angeles Mall, 201 N Los Angeles St, Space 18B • •

Add LA Metro fare to TAP card: Station Vending Machine at Aviation Blvd Station, 
11500 Aviation Blvd • •

Add LA Metro fare to TAP card: Station Vending Machine at Long Beach Transit 
Mall, 130 E 1st St in Long Beach • •

Metrolink
Union Station, 800 N. Alameda St, Los Angeles • •

Orange County Transit Authority OCTA
Online: https://www.octa.net/bus-buyapass.aspx •

EZ Transit Pass
Los Angeles Mall LADOT Transit Store counter, 201 N. Los Angeles St, Los 

Angeles • •

TAP card
Customer Service Center at Union Station, 800 N Alameda St • •

Los Angeles Mall, 201 N Los Angeles St, Space 18B • •
Add LA Metro fare to TAP card: Station Vending Machine at Aviation Blvd Station, 

11500 Aviation Blvd • •

Add LA Metro fare to TAP card: Station Vending Machine at Long Beach Transit 
Mall, 130 E 1st St in Long Beach • •

Note: This list is based on test results conducted at the above locations; other locations may also accept the Debit Card. However, the Debit Card is 
restricted by merchant category code and will not work at retail locations. 
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