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MEMORANDUM TO:	Agency Points of Contact

DATE:				May 8, 2012
	
Subject:  		Enterprise Vanpool Announcement 

Purpose:  This memorandum provides information to TRANServe Agency Points of Contact (POCs) and Federal participants who utilize Enterprise vanpool services as their van pool provider from home to work.

Background:  The TRANServe transit benefit program distributes the qualified transportation benefit for many agencies that have participants who have selected Enterprise vanpools as a means of transportation from home to work across the United States.  As TRANServe transitions from paper vouchers to the Debit Card some vanpool operators may not be able to accept the TRANServe IRS compliant debit card.  If, in your area testing reveals this is the case, TRANServe will continue to provide fare media services in those known areas (See TRANServe Bulletin TSB 2012-09, Paper Voucher Program Continues for Certain Participants).   However, in order to work through their previous inability to appropriately accept the TRANServe debit card, Enterprise has informed us they are now working with “VISA” to obtain the appropriate business authorization to ensure compliant acceptance of the TRANServe debit card.

Action Items: 
1. Service Area 1 (Washington, DC, Maryland, and Virginia) and Service Area 2 (Southeast) - Tennessee, North Carolina, South Carolina, Georgia, Florida, Alabama, and Louisiana, participants - If you used Enterprise vanpool services for the months of April and May, the amounts charged on your card have been credited back to TRANServe by Enterprise.  In lieu of the Debit Card for Enterprise vanpool services provided in April and May, participants will receive vouchers for payment to Enterprise.  The procedure is as follows:
a. TRANServe will provide POCs a list of identified participants and send vouchers to POCs for those participants who have experienced an erroneous Enterprise credit card transaction.
b. [bookmark: _GoBack]POCs should notify their Transit Benefit Manager (TBM), if there are additional participants not identified on the list provided. Vouchers will be provided to these customers accordingly.
c. TRANServe will modify its system to reflect the requested changes. 

All Enterprise Vanpool Participants
2. All participants using Enterprise as their van pool provider should notify their POC in order to verify that the correct certified eligible amount, as identified on the application, is the correct amount identified on the participants Enterprise vanpool account.
3. POCs should notify their TRANServe TBM of all Enterprise vanpool participants and their monthly amount.
4. TRANServe will continue to provide you periodic updates on the Enterprise/”VISA” resolution status. 

Contact:  If you have questions about this memorandum or would like to know how your agency can eliminate paper applications by using the TRANServe Online Transit Benefit Program Application System, please contact your Transit Benefit Manager.
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