TRANSIT BENEFIT PROGRAM
APPLICANT GUIDE
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TRANSenve supports you with simplified access to transit authority information, electronic applications,
how-to instructions and other resources to encourage your use of mass transportation as your primary
means of comrmuting from home to work

Rerminder: The transit benefit is a subsidy, it is not an entitlernent. Simply stated: It can go away

Protect your transit benefit by following a few basic rules:
o Apply using your Agency's application process

« Use mass transportation for your own horme to work to home commute

« Adjust. Any time the amount you receive exceeds the amount you need, adjust
Report Waste, Fraud and Abuse to you Agency Point of Contact or IG
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Have a Question about Transportation?  

Contact the Transportation Services Division!

OMMSTransportationservices@ed.gov 

202-401-2905 or 202-401-3861
Apply for the transit benefit program in three easy steps!
1) Complete Transit Benefit Integrity Awareness Training via the           Talent Management System (TMS).
2) Register at the TRANServe website. 
3) Submit the Transit Benefit worksheet and application.
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Log on to http://transerve.dot.gov 
· Click on “Participants” 
· Click on “EDUCATION” 
· Click on “Transit Benefit Integrity Awareness Requirement (TMS)” 

CLICKING ON “TRANSIT BENEFIT INTEGRITY AWARENESS REQUIREMENT” WILL TAKE YOU TO THE TMS WEBSITE.
(1) Complete Transit Benefit Integrity Awareness Training
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Click on “Click Here to Login to TMS Employee/Supervisor” 
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Log in with your TMS User ID and Password 
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Type “Transit Benefit Integrity Awareness Training” in the Search Catalog box 
· Click on “Search” 
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· Click on “Transit Benefit Integrity Awareness Training” 

· Complete the Transit Benefit Integrity Awareness Training

· Print the completion certificate and provide a copy to your Executive Officer.

(2) Register at the TRANServe website
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· Log on to: https:/ /transitapp.ost.dot.gov
· Click the "Register" button
REMEMBER- You ONLY NEED TO REGISTER ONCE.
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Complete the registration form 
· Use your government email address as your User Name 
· Click “Register” 
NOTE: A temporary password will be emailed to you. Once you have received
your temporary password, please follow instructions beginning on Page 10.
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· Enter your User Name and Password.
· Click “Log In”.
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 Select “Change Password”
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· Complete the Change Password form
· Click “Submit”
· “Password Changed!” will be displayed
· Click “Home” on the blue task bar
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 Select “Transit Benefit Application”

Transit Benefit Application

Enter a new transit application, withdraw, request information or change an existing account.

My Account:

Update account information (i.e., Name, User Name, Phone Number, Email Address and Agency).
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 Click on your selection
 Click “Continue”
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 Read the terms and conditions of the Transit Benefit
Program
 Click “I Agree” to proceed with the application process
YOU MUST AGREE TO THE TERMS AND CONDITIONS OF THE TRANSIT BENEFIT PROGRAM TO PROCEED WITH THE APPLICATION.
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SMARTCARD - REGISTRATION
LOG INTO: - https://smartrip.wmata.com/Registration/Register.aspx
Card Type

Please indicate the type of your card by matching the serial number on the back of your card with the pattern that is circled on the images below. 
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Here's how the TRANServe Debit Card works
1. Receive TRANServe Debit Card.
2. Activate your card by calling Chase Customer Service at 1-866-891-6951. You will need the following information:

• Work phone number use (202-401-2905)
• Work ZIP code use (20202)
• Your agency-assigned Common Identifier use (EDUCATION)
 Your transit benefit funds will be electronically deposited to your TRANServe Debit Card on the 1Oth day of each month.
3. Select the "Credit" option when purchasing transit fare media.
Any transit benefit funds you do not use by the end of the 9th day of the following month will be returned to Education.
It's easy, safe and convenient!
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