Dear Valued Customer, 

As you are aware, Washington Metropolitan Area Transit Authority has announced that it will discontinue production of the employer provided transit benefit voucher: “Metrochek” in favor of electronic smart card program known as “SmartBenefits”.  

There have been a lot of questions raised regarding WMATA’s announcements that Metrocheks will be eliminated. I will do my best to provide the solid answers you need.  TRANServe fully appreciates the need to be completely certain about what is coming, in order to make the best plans for your internal customers. There is much being reported that is confusing and conflicting.  It is important, when dealing with Metro, to remember that we, in the federal government operate under a different set of rules and priorities than does the Washington Metro Area Transit Authority.  The federally provided transit benefit is not in danger.  Essentially, Metro has chosen not to continue in the very expensive business of providing paper vouchers and to invest more of it's time and funding into strengthening the system.  

This does not mean the transit benefit is going away. It does require some adjustment in the way we have all been doing business up to this point.  

Let me tell you more about what will change:

Participants using modes of transportation with smart card technology will have to convert to SmartBenefits immediately. This means they will receive paper fare media one more time, and then must begin to download onto their SmarTrip card. TRANServe has the fare media to accomplish this. For the time being Metrocheks will still work on Metrorail and can still be loaded onto the SmarTrip card. They will not stop functioning on November 15, they will stop being produced.  Because we can’t buy what they aren’t selling, it is essential that participants register for SmartBenefits immediately. Those who do not use a SmarTrip system will continue to receive the SmartBenefits voucher until their mode of transportation can use smart card technology.  Eventually, WMATA may eliminate paper fare media completely.

It has not yet been determined whether the next quarterly distribution will consist of the Metrochek or the new "SmartBenefits Voucher "; however the process will be the same, with the exception that the “SmartBenefits Vouchers” does not offer a $20 denomination. Participants will pick up the new vouchers and exchange them for the fare media of transit companies who do not take SmarTrip or SmartBenefits. The difference between the two forms of fare media is that the new voucher will not down load onto a SmarTrip card and cannot be used to ride Metro.  The essential difference between the two products seems to be the absence of the magnetic strip on the back that allows the Metrochek to be used as a fare card. 

At this point in time, short term workers (i.e. interns), first time transit benefit participants and all participants who split their ride between Metro and a vendor who is not electronic will still use paper fare media. Currently these include Virginia Railway Express (VRE), MARC Rail, MetroAccess and MTA commuter buses (such as: Eyre, Dillon, Keller, National Coach Works, and Martz). 

Each person will have to understand and specify which type they need and how much of each.  At first, I’m sure there will be a lot of conversation in the distribution lines. TRANServe is providing the attached chart to assist your participants during the next distribution.  This chart identifies which mode of transportation requires what type of paper fare media. Perhaps you could email the chart to your participants in advance of the next distribution. Line 39 of the chart provides a place for you to insert the name and/or email address of the correct contact person within your agency.  I suggest we plan to brief volunteers from your agency to talk with participants in the distribution line the first time. 

It is evident electronic fare media is the way of the future in every metropolitan area across the country. TRANServe continues to look for ways to provide the federal transit benefit in the most efficient and economical ways possible. As we transition in the NCR, be assured TRANServe will continue to provide the federal transit benefit to your participants and will partner with you to accomplish a smooth transition.

We stand ready to work with you, 

Cheri Johnson 
Deputy, Transportation Services 
U.S. Department of Transportation 
OST/TRANServe 
1200 New Jersey Avenue, SE 
E41-313 
Washington, DC 20590 

Be sure to check out our website:  http://TRANServe.dot.gov/
