	

	BROADCAST MESSAGE
 
TO:           All U.S. Department of Transportation (DOT) Headquarters Employees
                (excluding FAA)
 
FROM:      Office of the Assistant Secretary for Administration
 
RE:           Implementation of Mandatory SmartBenefits® Program Use
 
 
Annual Transit Benefit Recertification
                
The Office of Transportation Services located in the DOT Office of the Assistant Secretary for Administration now requires all DOT transit benefit participants in the National Capital Region to electronically recertify their eligibility to participate in the SmartBenefits® Program and receive transit benefits.  Participants who recently registered to receive the currently authorized maximum amount of benefits, $110, are also required to recertify their eligibility.  Each transit benefit participant must recertify and identify the transit companies used in your commute.  Employees will be required to recertify on an annual basis.  Instructions for you to register online are provided below.
 
Mandatory SmartBenefits® Program Use
 
Effective immediately, all employees receiving transit benefits and using Metrorail, Metrobus, or a registered vanpool are required to have their transit benefit downloaded to a registered SmarTrip® Card.  SmarTrip®cards may be obtained through a Metro Commuter Store or purchased online (for locations or to purchase cards link to http://www.wmata.com/).  For added convenience, SmarTrip® cards can be purchased and registered at DOT on  April 3 from 9:00a.m.-12:00p.m., April 4 from 1:00p.m.-3:00p.m., and April 5 from 9:00a.m.-12:00p.m. in Room P2 0339.
 
If any portion of your current mode of public transportation is other than Metrorail,  Metrobus, or a registered vanpool (i.e., Virginia Railway Express, DASH, MARC, Commuter Bus), and a service provider does not yet have the capability to use the SmarTrip® Card, the SmartBenefits® Program will not be mandatory for you at this time.  Only employees unable to use SmarTrip® Card technology may continue using paper Metrocheks after July 1, 2007.  Once the service provider or providers you rely upon for your commute accepts SmarTrip® technology, you will be required to participate in the SmartBenefits® Program.
 
Assistance is Available
 
The Office of Transportation Services staff will be available to answer questions and to provide hands-on assistance with the registration and recertification processes April 2-6 from  8:00a.m.- 3:00p.m. in Room P2 0339
 
You will be notified by e-mail of the effective date for your first download through the SmartBenefits® Program.
 
Questions concerning the SmartBenefits® Program or the SmarTrip® card may be addressed to the SmartBenefits office at x6-0914 or smartbenefits@dot.gov
 
EMPLOYEES WHO FAIL TO RECERTIFY BY July 1, 2007 WILL BE WITHDRAWN FROM THE PROGRAM AND WILL BE INELIGIBLE TO RECEIVE TRANSIT BENEFITS FOR THOSE MONTHS FOR WHICH THEY HAVE FAILED TO REGISTER.
 
Steps to Recertification
 
Click on http://transitapp.ost.dot.gov/
 
Type in your user name
(Generally first initial, last name -i.e. GWashington, not case sensitive)
 
Type in your password
(Case sensitive; follow the prompts to obtain a forgotten password)
 
Click Login button
Click Transit Benefit Application
Select "Recertify" button
Click on "Proceed"
 
The terms and conditions of the transit program will appear on the screen.  You need to click the "I Agree" button to continue.  The "I Do Not Agree" button will not let you proceed.
 
Complete the online application form in its entirety.  You will be prompted to enter information into any blank field.
 
Enter all modes of transportation used for your commute.  If you have more than one mode of transportation, hold down the CTRL button and click on each mode.
 
Enter actual commuting cost ($153.00) not your transit benefit amount.
 
Click on "Submit Application" button.
 



