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TRANServe TRANSIT BENEFIT PROGRAM BULLETIN

BULLETIN #: TSB-2015-11R
DATE: June 26, 2015
SUBJECT: TRANServe’s Participation in the CyberSprint

WHAT IS HAPPENING?
As per recent Office of Management and Budget (OMB) guidance,
TRANServe is installing cybersecurity upgrades to its Parking and Transit
Benefit System (PTBS).

WHEN IS IT HAPPENING?
Effective June 26, 2015

WHO WILL BE AFFECTED?
All users of the TRANServe Parking and Transit Benefit System (PTBS) and
TRANServe Transit Benefit Web Application System may experience delayed
log-in access, intermittent connectivity, or a lag in system response time.

WHAT ACTIONS DO YOU NEED TO TAKE?

None

CONTACT: If you have questions about this bulletin please contact your TBM.



