2015 ANNUAL TRANSIT BENEFIT RECERTIFICATION
Q&A SESSIONS

o Do you have questions about your TranServe debit card?

¢ Do you have guestions about Metro Access?

e Do you have guestions about your Smartrip card?

e Are you unsure of what you need to do to successfully complete your Annual Recertification?

If you answered “Yes” to any one of the questions above, we have the perfect opportunity for you to stop by or
dial in and get the answers you need. Our subject matter experts will be available to answer the questions above
and any more that may come to mind.

When: April 22™
Time: 1:30 p.m. to 2:30 p.m.

Where: Parking & Transit Office- Room W12-190

To Attend the GoToMeeting Sessions: Send an e-mail to parking.transitoffice@dot.gov to confirm your attendance:

- April 8" session by April 7
- April 15" session by April 14"

WE HOPE TO SEE YOU THERE!

W&, Department of Transportation

Recertification Period: April 6" — May 8" MSEHVE
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