Primary account
holders, create
your account in
five easy steps:

1

2

Login to www.vanride.com

Customer Login - select “First Time?

Sign-Up Here”

Customer Info - enter your customer

account number and 5-digit zip code

Create Password - enter and confirm

your password and click “Submit”

Immediate screen confirmation
of account set-up.You will also
receive an e-mail containing

your account details for your

records
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VPSI Moves The World



Manage your
account online

It’s easier than ever to manage your
account. New features and capabilities are
available through the Customer Online
Access screens located on the VPSI website
at www.vanride.com. The website allows
our customers to obtain current account
information, view and print invoices, make
payments online, print various forms, view
vehicle maintenance data, and increase your
fuel allowance limit.
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Information
at your fingertips

Through the Online Access website, VPSI
customers have 24/7 access to important
information regarding their vehicles and
their vanpool accounts.

* Current Statement - This screen will
provide vehicle number(s), monthly fee, last
invoice number and date, prior balance, and
all activity since the last invoice, including
current month's payments, credits, charges
and current balance.

* Invoices - VPSI customers will have access
to any invoice generated during the last 18
months. They may view or print any invoice.
* Make Online Payments - Instead of
sending checks every month, you may go
on-line to pay your invoice.

* Available Forms - A quick and easy ways
to locate forms for reimbursement or
ConnectCard changes. Customers can go
on-line to print them.

Pay your bill online
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Primary Account Holder:

Select “l am the Current Driver or Primary
Account Holder of an Active Account”

2. Enter your account number

3. Enter your password and click “Submit”

4. Select “Pay invoice”

5. Follow step 6 below

Passenger:

I. Select “l am a Rider, Passenger or Alternate
driver”

2. Enter your Primary Driver’s account number

3. Enter your van number and click “Submit”

4. Confirm if listed Driver is correct

5. Select “Make payment with credit card”

6. Enter amount you want to pay

7. Enter your credit card information and
billing address

8. Your Primary Driver will receive an email
notification of the payment

9. Enter your name as it should appear on

the Primary Driver’s invoice to identify
your payment

10. Enter your email address to receive

payment confirmation

I 1. Click “Pay Now” to finish



